
Escalation Matrix for Complaints 

Grievance Redressal Contact Information 

The following table provides the contact details and escalation levels for investor grievances. 

All officers listed are available during standard working hours from 10:00 AM to 6:00 PM. 

Designation 
Contact 

Person 
Address 

Contact 

Number 
Email ID 

Customer 

Care 

Kavan 

Patel 

16/181, Parishram 

Apartment, 

Opposite 

Bimanagar, 

Satellite, 

Ahmedabad - 

380015  

+91-

9427711108  
kavan.kpequity@gmail.com  

Head of 

Customer 

Care 

Kavan 

Patel 

16/181, Parishram 

Apartment, 

Opposite 

Bimanagar, 

Satellite, 

Ahmedabad - 

380015  

+91-

9427711108  
kavan.kpequity@gmail.com  

Compliance 

Officer 

Kavan 

Patel 

16/181, Parishram 

Apartment, 

Opposite 

Bimanagar, 

Satellite, 

Ahmedabad - 

380015  

+91-

9427711108  
kavan.kpequity@gmail.com  



 

Designation 
Contact 

Person 
Address 

Contact 

Number 
Email ID 

CEO 
Kavan 

Patel 

16/181, Parishram 

Apartment, 

Opposite 

Bimanagar, 

Satellite, 

Ahmedabad - 

380015  

+91-

9427711108  
kavan.kpequity@gmail.com  

Principal 

Officer 

Kavan 

Patel 

16/181, Parishram 

Apartment, 

Opposite 

Bimanagar, 

Satellite, 

Ahmedabad - 

380015  

+91-

9427711108  
kavan.kpequity@gmail.com  


